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Since we have expertise across Europe, the Middle East, and Asia, 
we are excellently placed to advise you, 

whether you are a national or a global business, 
or whether you are looking to enter new markets around the world.
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Poland / General background

Area     31,268 thousand hectares 
Population    38.4 million
Capital    Warsaw with a population of 1.75 million
Currency     Zloty (PLN) = 100 groszy (gr)
GDP per capita (current prices) 13,853 $ (as of 2017)

Retail business

In the last 6 months of 2017 more than 750,000 sqm of retail space was made available to the retail market, 
thus modern retail space amounted to more than 12 million sqm.
Three new shopping centres and extensions of existing centres were completed in 2017. Galeria Północna 
in Warsaw (64,000 sqm) is the largest which opened in the latter part of 2017.  In addition IKEA Lublin 
(33,500 sqm) and Vivo! Krosno (21,200 sqm) also opened.

New brands in the Polish market

Several new retail chains arrived in Poland in 2017, namely Hamleys, Russian brands from Melon Fashion 
Group (Love Republic and Zarina), as well as new concepts such as 4F – 4Faces (sport), KappAhl – newbie 
opened in Galeria Północna. In addition Victoria's Secret now offers a wider range in Arcadia in Warsaw 
along with Nissa, a Romanian fashion brand, is another tenant. 
In contrast Polish brand Reserved opened its first store outside Poland on London's prestigious Oxford 
Street, which has met with much positive media coverage.

New developments 

2018 / 2019 will see 2 new very large shopping centres opening in Warsaw (Galeria Młociny 75,000 sqm) 
and Gdansk (Forum Radunia Gdansk 143,600 sqm).  In the fourth quarter of 2017 Galeria Wroclawia in 
Wroclaw opened offering 71,000 sqm.
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Lease of premises

The landlord (lessor) gives the tenant (lessee) premises for a specified or unspecified time and the tenant is 
obliged to pay the landlord the agreed rent. 

A lease contract for an immovable property or premises for a period longer than one year is concluded in 
writing.
In general, the rent is due monthly both for the lease agreements concluded for an indefinite or a definite 
period of time.

Following termination, the tenant is obliged to return the leased premises in a condition similar to that when 
the premises were first let, fair wear and accepted. If the tenant fails to do this, compensation may be 
demanded from the tenant.

If the lease agreement is concluded for an indefinite period of time, both the landlord and the tenant may 
terminate the lease by observing contractual notice periods and in their absence – with observance of the 
statutory notice periods.

Statutory notice periods for termination
of a lease are as follows:

if the rent is payable more than monthly,
there is three months' notice;

if the rent is payable on a monthly basis,
there is one month's notice;

if the rent is payable at shorter intervals
there is three day’s notice.

If the lease agreement is concluded for a 
definite period of time, both the landlord 
and the tenant may terminate the lease in 
cases for provided for under the contract. 
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The following types of employment contract may be concluded:

An employment contract for a probationary period up to 
a maximum of 3 months

An employment contract for a fixed term

An employment contract for an indefinite term

Labour relations

Employment contracts are concluded in writing and in the Polish language, or they 
can also be concluded bilingually where the Polish language version must prevail if 
the employee is a Polish citizen.

employ
professional 

staff

In principle the period of employment under a fixed-term contract may not exceed 33 
months, and the total number of contracts may not exceed three. Conclusion of 
a fourth employment contract for a fixed term between the same parties will be 
treated as concluding a contract for an indefinite term.

An annex to an employment contract for a fixed term, extending its validity, is 
considered a “new” contract.  This does not apply to contracts to replace other 
individuals who are temporarily absent from work, or contracts for seasonal work. 
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Notice periods for terminating a probationary employment contract are:

for contracts valid up to two weeks – 3 business days
for contracts valid more than two weeks – one week
for contracts valid 3 months – two weeks

The notice period for an employment contract for a fixed term and an indefinite term varies according to the 
employee's length of service for the given employer.

Notice periods

Notice periods for terminating an employment contract concluded for a fixed 
term and an indefinite term are:

2 weeks, if the length of service is less than 6 months
1 month, if the length of service is at least 6 months
3 months, if the length of service is at least 3 years

If an employee is 4 years or less prior to retirement, there is a statutory ban on terminating such an 
employment contract, provided the employee's length of service, upon having reached the age, would 
entitle him or her to retirement.

Whether longer or shorter periods of notice than those above may be agreed upon in an employment 
contract is debatable. Longer notice periods are permissible if they improve the employee's situation on 
account of the condition of the labour market, and a shorter period could be admissible as for the 
termination of the contract with notice from the employee.
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If an employment contract concluded for an indefinite term is terminated, the reason for the termination 
must be given. In certain cases, dismissal of a larger number of employees requires consultation with the 
trade unions, and an adherence to a special legal procedure of mass redundancy.

Basic working hours may not exceed 8 hours in a 24-hour period and an average of 40 hours in an average 
five-day working week in an applicable calculation period not exceeding 4 months.

For employment overtime, employees are entitled to bonuses as follows: 

100 % of their salary for work at night, on Sundays and public holidays that 
are not working days for the employee, in accordance with the schedule of 
working hours, and for work on a non-working day granted to an employee 
in exchange for work performed on a Sunday or a public holiday, in 
accordance with the schedule

50 % of their salary for work at other times (for work on business days)
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The minimum salary is fixed by law and, at present, amounts 2,100 PLN gross (ca. EUR 500) per month (as 
of March 2018).  

The average monthly salary is currently about PLN 4,700 (ca. EUR 1100) (as of April 2018).

Additional employment costs in Poland (i.e. approx. 20.74% on top of the gross monthly salary) comprises 
of pension and disability contributions, accident insurance and contributions to the social security and 
guaranteed employee benefits fund.

An employee is entitled to annual leave as follows:

20 business days per year, if employed for less than 10 years
(education partially included)

26 business days per year, if employed for at least 10 years 
(education partially included)
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There are different legal methods to arrange commercial 
relationships with other contractors and third parties:

nominate contract

innominate contract

Contractsbe aware 
while 

concluding
contracts

Nominate contracts represent such a contract, where essentials are directly 
stipulated in Polish Civil Code. The most common among the nominated contracts 
are: sale, lease, tenancy, contract of specific work, mandate. Such contracts, to be 
governed by the specific provisions of the Code, may be adapted to the given 
relationship to a certain extent. Also, a given relationship may rely on two or more 
nominate contracts, as long as they can be distinguished from each other.

The content of an innominate contract is not associated with any of the stipulated 
types of nominated contracts. These types of contracts are legally admissible on the 
basis of the rule of freedom of contract stipulated in Article 3531 of Polish Civil Code. 

The parties to a contract may arrange the legal relationship as they deem proper 
on condition that the contents or the purpose of that contract are not contrary to 
the nature of the relationship, with the statutory law and with the principles of 
community life. 

The main advantage of such a type of contract is the opportunity for entrepreneurs to 
adapt their peculiar or innovative economic activity and legal formation in a manner 
most suitable and efficient for their purposes. 
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eCommerce

Becoming an internet trader poses many obstacles which need to be addressed. Attempting to solve 
issues related to trade in the internet through traditional know-how, which may have been successful in an 
off-line activity, may not be beneficial to an ecommerce operation, and may, in fact, be a source of 
additional obstacles and complications.

Domain name
An important aspect regarding domain names is the so called cyber-squatting, i.e. registration of another 
person’s or organisation’s trademark as an internet domain for speculative purposes. Therefore internet 
trading will very often be preceded by an internet domain dispute with a cyber-squatter, who may be a 
dishonest competitor or a previous business partner.

The use of another company’s trademarks may result in the infringement of right to trademark. It is also 
advisable to periodically check whether a competitors’ web addresses are displayed amongst the search 
results having entered one’s own business name or brand into a search field.

Consumer protection
Poland has implemented the Directive 2011/83/EU on consumer rights, which has introduced several 
crucial changes to consumer protection law, not only with respect to B2C relationships in the off-line 
environment, but also on the internet.

Unfair contractual terms
Selling goods online includes providing and 
concluding internet services concerning the 
purchase process.  As a provider of internet 
services, each entrepreneur must issue and 
apply general terms and conditions which 
govern the legal relationship with the users. 
The T&Cs which are used in a B2C relationship 
must not include the provisions which have not 
been individually agreed with the consumer, if 
the rights and obligations are laid out in a 
manner which is contrary to good practice, or 
grossly violates one’s interests (unlawful 
contractual provisions). 
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The impact of unlawful contractual provisions under Polish law is 
two-fold: 

Firstly, an unlawful contractual provision is not binding for consumers, thus the clause in question is not 
effective however the parties are bound by the other provisions of the agreement (provided that the 
other provisions are not unlawful contractual provisions).

On the other hand upon request of a consumer or a relevant consumer organisation the Consumer 
Protection Authority (i.e. President of the Polish Office for Protection of Competition and Consumers) 
may instigate proceedings with regards to a company who uses unlawful contractual provisions in 
contracts with consumers. When the authority confirms the unfair character of the given contractual 
term, there is a risk of imposing financial penalties on the company, theoretically up to 10% of the 
revenue from the previous financial year. The decision is published on the authority website and is also 
binding and effective with regards to all consumers who concluded an agreement with the given 
company based on the unfair provision.
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Data protection

The fundamental legal framework regarding data protection reflects the principles as set out in European 
law, in particular the Directive 95/46/EC on data protection, and is included in the Act of 29 August 1997 on 
Personal Data Protection, soon to be replaced by the EU General Data Protection Regulation (GDPR, 
applicable as of 25 May 2018) and ensuing Polish country-level laws. There are, however, a number of 
special regulations which apply to specific industries (e.g. insurance sector, telecoms or banks).

Accord ing  to  the  cur ren t  Po l i sh  sys tem,  the  Po l i sh  au thor i t y  may  i ssue  cer ta in 
instructions/recommendations, which, if not adhered to, may result in fines up to PLN 50,000, i.e. around 
EUR 12,000 or a ceiling of around PLN 200,000, i.e. around EUR 47,500 in total for multiple fines. Once 
GDPR becomes effective, infringements of its provisions may be subject to administrative fines imposed by 
the Polish relevant authority, per current draft Polish law, up to 20 000 000 EUR, or in the case of an 
undertaking, up to 4 % of the total worldwide annual turnover of the preceding financial year.

Failure to abide by data protection laws may result in criminal liability. The Polish data protection authority is 
obliged to notify the public prosecutor of any infringement which may give rise to criminal proceedings.
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Trademarks, industrial patterns and patents 

When registering a company into the Polish commercial register one should 
consider registering the trademarks for the company's goods and services in the 
Polish Patent Office. Regulations governing trademarks, industrial designs, utility 
models and patents are detailed in Industrial Property Law.

A trademark is protected for 10 years from the point of trademark filing but the 
protection may be extended for a further 10 years upon application of the right 
holder.

As a rule the maximum period of validity of a patent is 20 years from the point of filing.

Protection for a utility model is 10 years from the point of filing, but may also be 
extended for a further 10 years on application.

secure 
your 

brand 
and logo

secure 
your 

brand 
and logo
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Pursuit of claimsuse 
appropriate

 legal 
remedies

Mediation
Mediation or any other conciliatory procedure constitutes an extraordinary 
proceeding, because neither party in it shall be forced to conclude a solution. 
Each party shall express an agreement to participate in mediation. A party 
is allowed to renounce participation in conciliatory procedure, without any 
negative legal consequences. During civil proceedings, a judge may persuade 
the parties to mediate, however the parties are not obliged to enter into 
mediation. 

Taylor Wessing is the initiator and partner of the International Mediation Centre 
for commercial cases established by the International Chambers of Commerce 
in Poland. The objective of the Mediation Centre is to solve commercial disputes 
by means of private mediation conducted by an independent and professional 
mediator. Mediation may also be conducted in foreign languages.

Arbitration
Arbitration is often chosen in order to avoid the lengthy court proceedings. An 
arbitration clause must be in writing, whereby the agreement to such a clause 
expressed in mutual written correspondence is sufficient. Poland has ratified the 
New York Convention on the Recognition and Enforcement of Foreign Arbitral 
Awards.

Civil proceeding
A civil proceeding is governed by the Polish Code of Civil Procedure as a vehicle 
of dispute resolution led by the Polish common courts in accordance with the 
territorial competence.

Polish Law constitutes the following methods of claims pursuit:

mediation

arbitration

civil proceedings 
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Costs (case study): Value of the case 3,000,000 PLN (approx. 700,000 EUR) 

* Costs calculated on the basis of World Bank data published in the Doing Business Report (Poland) 2017 
** Cost of mediation sessions within the International Mediation Center (www.mcm.org.pl)

Costs Court Proceedings Mediation

Initial fees / 
registration of the case

100,000 PLN court fee
approx. 43,500 EUR

1,500 PLN net 
registration fee

approx. 350 EUR

Legal handling during the 
process *

approx.120,000 PLN
approx. 28,000 EUR

Cost of mediation **

15,000 PLN net 
(15 hours of mediation separated to 

mediation sessions)
approx. 3,500 EUR

Proficient opinions approx. 3,000 PLN
approx. 700 EUR

Not applicable

Bailiff enforcement approx. 2,500 PLN
approx. 580 EUR

Not applicable

Sum of the main costs approx. 225,500 PLN
approx. 72,780 EUR

16,500 PLN net
approx. 3,850 EUR
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Limitation of trading 

On 1 March 2018 the Act on restricting retail trading in bricks and mortar stores on Sundays and public 
holidays and on certain other days came into force. Trading will be excluded in principle on two Sundays in 
each month (one can trade in the first and last). From 2019 trading will be allowed only on one - the last 
Sunday of the month, and from 2020 will be banned altogether. 

There are some exceptions namely the two Sundays before Christmas, one Sunday before Easter and the 
last Sunday of January, April, June and August. On Christmas Eve, trading will be limited to 2.00 pm.
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About us
we will be 
pleased to 

support you!
Taylor Wessing is a full-service international law firm. 
More than 1,100 lawyers advise clients in the world's 
most dynamic industries. We take a single-minded 
approach to advising our clients, helping them succeed 
by thinking innovatively about their business issues. 
We support clients wherever they want to do business. 
Our 32 offices in Europe, the Middle East and Asia  as well 
as our two rep. offices in the USA are not token presences 
– they blend the best of local business, industry and 
cultural knowledge with international experience to 
provide astutely commercial solutions for our clients.

Ewelina Stobiecka, PhD 
Managing Partner Warsaw

Contact Details:
TaylorWessing e|n|w|c E. Stobiecka, 
Kancelaria prawna sp. k.
ul. Mokotowska 1
00-640 Warszawa
T: +48 22 584 97 40 
E: e.stobiecka@taylorwessing.com 

Your contact in Poland
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Taylor Wessing
offices worldwide

Our offices around the world blend 
the best of local business, industry 
and cultural knowledge with international 
experience to provide you with astutely 
commercial solutions. 
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© Taylor Wessing  2018
This publication is intended for general public guidance and to highlight issues. It is not intended to apply to specific circumstances or to 
constitute legal advice. Taylor Wessing's international offices operate as one firm but are established as distinct legal entities. 
For further information about our offices and the regulatory regimes that apply to them, please refer to: www.taylorwessing.com 

Europe > Middle East > Asia 


